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Welcome to Mount Etna Child and Family Services 

We are committed to providing high-quality, evidence-based services for children and families. This 
handbook outlines our service provisions, policies, and expectations to ensure a collaborative and 
effective therapeutic experience. 

Service Provisions 

Mount Etna Child and Family Services offers individualized therapy sessions designed to support your 
child’s development through research-backed interventions. Services include: 

• Applied Behavior Analysis (ABA) Therapy 
• Speech and Language Therapy 
• Occupational Therapy 
• Social Skills Groups 
• Parent Training and Support 

Our team consists of experienced clinicians, including Board Certified Behavior Analysts (BCBAs), 
Registered Behavior Technicians (RBTs), Speech-Language Pathologists (SLPs), and Occupational 
Therapists (OTs). 

Important Dates & Therapy Blocks 

Mount Etna operates on a 12-14 week therapy block schedule to ensure structured intervention and goal 
progress monitoring. 

• Winter Block: January 6 – March 28, 2025 
• Spring Block: March 31 – June 27th 2025 
• Summer Block (Camp): July 2nd – August 29th 2025 
• Intake Week – September 2-12th 2025 
• Fall Block: September 15th to December 19th  
• Holiday Closure: December 22nd to January 2nd 2026  

Breaks will be communicated in advance. Please ensure attendance consistency for optimal results. 

Attendance & Cancellation Policy 

Regular attendance is essential for effective therapy. To respect clinicians’ time and ensure sustainable 
services, our cancellation policy is as follows: 

Individual Therapy Sessions 

• Cancellations made with at least 12 hours’ notice and rescheduled within the same week will not 
be charged. 

• Cancellations made with less than 12 hours’ notice that cannot be rescheduled within the same 
week will result in a 50% session charge. 
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Group Sessions 

• One free missed session per therapy block is permitted. 
• All subsequent absences will be charged 50% of the session fee. 

Excessive Absences 

A maximum of 2 absences per block is allowed. If absences exceed this threshold, services may be 
paused at our discretion to ensure continuity and fairness. 

Roles & Responsibilities 

We welcome and encourage parental and interdisciplinary involvement in their child’s therapy. 
Collaboration with all members of the child’s circle of care (including educators, medical professionals, 
and other therapists) is essential to ensure a holistic and effective approach to intervention. 

Parents are an integral part of the therapeutic process, and we strive to ensure frequent touchpoints with 
the Registered Behavior Analyst (BCBA). As part of our service model, parents will have at least three 
scheduled consultations per therapy block: 

• Initial Goal Setup (at the beginning of the block) 
• Mid-Block Review (to assess progress and make necessary adjustments) 
• End-of-Block Review (to evaluate achievements and plan next steps) 

Additional parent meetings can be scheduled at the discretion of the BCBA to ensure your child’s therapy 
remains aligned with their evolving needs. 

We welcome and encourage parental involvement in their child’s therapy. Parents are an integral part of 
the therapeutic process, and we strive to ensure frequent touchpoints with the Registered Behavior 
Analyst (BCBA). As part of our service model, parents will have at least three scheduled consultations 
per therapy block: 

• Initial Goal Setup (at the beginning of the block) 
• Mid-Block Review (to assess progress and make necessary adjustments) 
• End-of-Block Review (to evaluate achievements and plan next steps) 

Additional parent meetings can be scheduled at the discretion of the BCBA to ensure your child’s therapy 
remains aligned with their evolving needs. 

To ensure a successful partnership in your child’s therapy, we expect families to: 

• Respect Clinician Time: Sessions begin and end promptly as scheduled. 
• Ensure a Supportive Environment: Distractions should be minimized during therapy. 
• Follow Recommendations: Consistency across settings (home, school, therapy) supports skill 

generalization. 
• Provide Feedback: Open communication helps refine treatment goals and strategies. 
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Supervision Guidelines 

As per the College of Psychologists and Behaviour Analysts of Ontario (CPBAO) regulations, clinical 
supervision is required for therapy services: 

• Supervision takes place for 30 minutes weekly between the supervisor (RBA and the frontline 
clinician.  

• Supervision may occur with or without the client present. 
• Supervision sessions may be conducted in person or via telehealth (virtual sessions). 
• Families may be invited to participate in some supervision sessions to provide input and receive 

guidance. 

Telehealth Services 

To accommodate families and ensure continuity of care, virtual therapy and supervision may be provided 
as part of the treatment plan. Families must ensure a stable internet connection and a distraction-free 
environment for effective telehealth services. 

Termination of Services 

Therapy services may be discontinued under the following circumstances: 

• Failure to adhere to attendance policies (exceeding the absence threshold). 
• Non-compliance with therapy recommendations affecting progress. 
• Failure to meet financial obligations. 
• Mutual agreement that goals have been met and services are no longer required. 

Parent Communication & Contact Information 

We encourage open communication to ensure the best support for your child. For scheduling, 
cancellations, or general inquiries, please contact our office at office@mountetnachildservices.com 

By enrolling in services at Mount Etna Child and Family Services, parents acknowledge that they have 
reviewed and understood the policies outlined in this Parent Handbook. Additionally, parents must 
complete the services intake form and consent documents on Jane before therapy sessions begin. 

We look forward to working with you and your child to support their growth and development. Thank 
you for choosing Mount Etna Child and Family Services.  

 

_______________                ____________________________                _________________________ 

Date            Client’s Name                                  Caregiver Signature 
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